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PROCLAMATION NO, 11482019

AFROCLAMATION FOR THE
LOMMUNICATIONS SERVICE

WHEREAS, Communications Services .
sorves an essential function in the cconomic and
soclal development of the Country;

WHEREAS, the  Government  has
decided 10 restructure the telecommunications
market and introdice competition in e provision
of telccommunications service in order 1o enhance
the ecconomic and secial development of (e
Country;

WHEREAS, the establishment of an
independent,  iransparen,  and fccounlable
Regulatory Authority is necessiry to achieve the
Gavernment's  policy  of restricluring — (le
telecammunications  market  and introchscing
compelition;

NOW, THEREFORE. in accordance
with Article 351} of the Constitution ol the Federal
Demecratic Republic of Ethiopin, It is hercby
prockaimed ag follows,

EART ONE .
EE."\; IEEII
L. Short Title
This  Proclamation  may  be cited as the

"Communications  Service  Proclamation Mo,
11482019~
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2. Definitions

——

In this Proclamation, unless the context requires
otherwise:

r} 2] g hc bud

uappeals  Tribunal means 1 y

¥ csmbli?sfmd by this Proclamation for the

purpose  of adjudicating  appeals of
Decisions of the Authority,

2/ “Board of Management” shalll mean the
Governing Board of the Authority;

" caster” means an entity that is licensed

ir iﬁ& Ethiopian Broadcasting A.u!hu:rll}r to

provide broadcasting service within the
territory of Ethiopia;

s - d

4/ “Browlcasting” means Ilhe emisslon}n
dissemination of radio or }ﬂcmmn.
programming intended for reception by the
public;

5/ “Communications Service” means service
offered to the public consisting of the
dissemination or interchange of audiq:rr. v!dm
or data content using telecommunications
media, and of physical content using postal
service, but does not include broadcasting;

6/ “Information Service™ means the offering of
a capability for generating, acquiring,
storing, transforming, processing, retrieving,
utilizing, or making available information
via telecommunications, and includes
electronic publishing, but does not include
any use of any such capability for the
mdnagement, control, or operation of a
telecommunications system  or  the

management  of a  telecommunications
Service;

7 “Interconmection” means the physical,
technical and logical linking of the
Telecommunications Metworks used by the
same or a different Telecommunications
Operator in order to allow the users of one
telecommunications operator to
communicate with users of the same or
another Telecommunications Operator, or to
access  services  provided by  another
Telecommunications Operator, services may
be provided by the persons involved or by
other persons who have access to the
Telecommunications Network:
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B “Mlinistry™ or “Minister” means the Ministry
or Minister of Innovation and Technology:

9 “Authority” shall mean the Ethiopian
Communications  Authority  established
under Article 3 of this proclamation

10/ “Public Hearing™ means the process by
which the Authority may solicit views of
members of the public on a matter within
the Authosity's jurisdiction,

11/ “Significant Maorket Power™ means the
ability 1o materially aflect the price or
supply in  the relevant  market  for
Communications Service a5 a result of

cither conirel over essential facilities or use
of a Person’s position in the market;

127 “Stakeholder Consultation™ means the
transparent process by which the Awhority
shall take action in any matter within its
Jurisdiction that may affect the rights of any
party or the public interest,

13/ “Tariff" means any charpe, price, or levy and
underlying terms and conditions imposed by
a  Telecommunications Operator for a
telecommunications service,

|4/ “Telecommunications” means the emission,
transmission, or reception, through the
agency of electricity or electromagnetism,
of any sounds, signs, signals, writing,
images or intelligence of any nature by wire,
radio, optical or electromagnetic systems,
whether or not such sounds, signs, signals,
writing, images or intelligence have been
subjected to rearrangement, computation or
other processes by any means in the course
of their transmission, emission, or reception;

15/ “Telecommunications Equipment™ means
any appliance, apparatus, or accessory used
or  intended to  be used for
telecommunications services:

16/ “Telecommunications Linc” means any
wire, cable, tower, anitenna, pole or any
other equipment used or intended to be used

in connection with a telecommunications
system;

17/ “Telecommunications Network™ means the
collection of Telecommunications lines and
associated swilching systems that is used for

the provision of telecommunications
service;
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18/ “Telecommunications Operator” means an
entity authorized by the Authority pursuant
to  this Proclamation to  provide
telecommunications service;

19/ “Telecommunications Service” meaps the
pravision by a licensee of the conveyance of
Telecommunications dircctly to the public
or to Telecommunications Cperators.

200 *“Universal Access” means the availability to
all users, regardiess of their geographic
location, of Communications Services of a
quality specified by the Authority and at
suitable prices:

21/ “"Collocation® means the placement of
network cquipment or systems which are
used for service provision by a
Telecommunications Operator together with
network equipment or systems installed at
premises  of  other  Telecommunications
Operator at technically feasible location on
the basis of agreement reached between
them;

23 "SiM-card” means the Subscriber Identity
Module which is an  independent
electronically-activated device designed for
use in - conjunction, with a
telecommunication apparatus to enable the
user of the telecommunication apparatus to
transmit and receive communications by
providing access to telecommunication
syslems and enabling such
telecommunication systems to identify the
particular subscriber identity module and its
installed information;

23/. “National Telecommunication Numbering
Plan™- shall mean the telecommunication
numbering plan prepared and managed by
the Autherity for use in connection with the
supply of telecommunications services in
Ethiopia;

24/ “Radio Frequency Spectrum™ shall mean
electromagnetic waves of frequencies from
I KHzto 300 GH=,

23/ “National Frequency Allocation Plan”
means the radio frequency spectrum plan
prepared and managed by the Awthority for
use in connection with the supply of Radio
communication services in Ethiopia;
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26/ “Number Portability™ means the ability of

users of telecommunications services [0
refain, at the same location, existing
telecommunications numbers when
switching from one telecommunications
carrier to another;

“Internet Protocol Address (1P address)”
means a logical numeric address that is
assigned to every single computer, printer,
switch, router or any other device that is
part of 8 TCPAP-based network;

27

“Domain Name" means the part of a
network  address  that  identifies it as
belonging to a particular domain;

28/

29/ “Comparative Hearing" means a procedure ,
used to choose the applicant that best serves
the public interesi when multiple parties
apply for a specific license;

3 *“Customer Premises Equipment™ means
equipment other than a Telecommunications
Operator or Service Provider which is
installed at the premises of a subseriber or
uwsed by a subscriber to make and receive

telecommunications service;

31/ “Free and Independent™ means a transparent
and accountable government institution with
distinct procedure  and  functions  that
performs its powers and duties vested in it
under this proclamation being independent

from influences of any other party;

32/ "Inspector” means a person assigned by the
Authority, o supervise the proper
observance of the provisions of this
Proclamation and  Regulations  and
Drirectives issued hereunder, by licensees;

33/ "Person” means a natural person or a

juridical person;

34/ Any expression in the masculine gender
includes the feminine.

: EART TWO
THE COMMUNICATIONS AUTHORITY
3. Establishment
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1/ The Ethiopian Communications -'“I-'Llihﬂﬁur

(hereinafler sthe Authority™) s Ihiﬂ:h}n
established to accomplish the mandate given
to it by this Proclamation as an lndep_:ndum
Federal Government Authority having its
own legal personality.

2/ The Authority shall be accountable to the
Prime Minister .

. Head Officc

The .-.!l.uthuri:y shall have its Head Office in
Addis Ababa and may have branch offices
slsewhere  including  Dire  Dawa  City
Administration as may be necessary,

. Obiecti

The objectives of the Authority shall be to
promote the development of high quality,
efficient, reliable and affordable
communications service throughout the nation;
to promote a competitive market for the
achievement of these goals; and to promote
accessibility and interests of consumers.

The Authority shall have the following powers
and duties:

1/ To ensure that Communications Services are
operated in a manner that will best serve and
contribute to the Country's economic and
social development, as per government
policy;

2/ To implement policies for Communications
Services;

3/ To hold Stakeholder Consultations on the
matters committed to its discretion by this
Praclamation, either on its own initiative or
at the request of a member of the public;

4/ Reguire any licensee, Telecommunications
Operator, Postal Operator or Broadcaster to
provide information that reasonably finds to
be necessary for the proper performance of
its functions and the exercise of its powers
under this Proclamation;
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5/ Specify technical standards for the provision
of communications service, in cooperation
with institutions mandated to set standards
and other relevant bodies, and to ensure that
communications services conform to the
specified standards of quality;

6/ * Regulate tariffs relating to communications
service in accordance with the provisions of
this Proclamation;

7/ Issue license and supervise operators of

Communications Service and medify,
renew, suspend or revoke licenses;

w

8/ Regulate  types of Telecommunication
Equipments that may be connected to
Telecommunication Network; '

9/ Authorize and Supervise the use of the Radio
Frequency spectrum in Ethiopia for
commercial and government users including
the military and intelligence services, in
consultation with relevant parties, including
the Ministry, the Ethiopian Broadcasting
Authority and the organization mandated to
lead Space Science and Technology
activities in Ethiopia;

10/ Manage the notification, coordination and
. filing process of satellite orbital locations as
per the framework of international radio

frequency  spectrum  regulations, in
consultation  with  the  organization
Authorized for . Space Science and

Technology activities in Ethiopia,

11/ Establish the national telecommunications
numbering plan, allocate and administer
numbers, and supkﬁri&e efficient use
thereof: '

12/ Manage Internet Protocol addresses, domain
names, including the Country Code top
level domain for Ethiopia (.et), through
allocating, assigning and  supervising
efficient use thereof;
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service providers;

14/ To safeguard the inlrcrc.v.t of consumers i
communications services;

15/ Investigate -:nmpfain'rs; and resolve dispupe,
between Communications Service Operators,
and between Consumers and
Communications Service operators;

16/ Promote research into the development ang
use of new communications technigues apg
technologies, including those that promete
accessibility of persons with disability ang
other  members of  society g
Communications Services,

IV Advise the govenment on communications
policy and legislative issues in respect of
providing and operating Communications
Services,

18/ Represent Ethiopia, in coordination with the
competent  government  body, in
international conferences and international
organizations concemed with regulation of
tommunications services; and to monitor
the implementation of treaties dealing with
Communications Services to which Ethiopia
is 2 party and to coordinate with regional
and global organizations particularly with
regard to use of the Radio Frequency
Spectrum;

19/ Collaborate with educational institutions in
order to promote technical education in the
field of telecommunications:

20/ Determine and collect license fees, levies
ffom operators and other regulatory fees
consistent  with  the terms of this
Proclamation and of other relevant laws;

21/ Ensure compliance by Telecommunications
Operators  with  international obligations
entered into by Ethiopia in  the
Telecommunications sector:
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;

22/ Monitor and Investigate compliance with
this Proclamation and with conditions of
licemses, and any Directives that the
Authority may prescribe pursuant to this
Proclamation and make such decisions as
are necessary to enforce compliance with
the same;

23/ Respond and Solve complaints and disputes
against Broadcasters consistent with the
terms implementation of this Proclamation;

24/ Determine the goal of Universal Access,
including, by establishing and administering
mechanisms for the financial support of
Universal Access;

25/ Promote information security, data privacy
and protection;

" 26/ To ensure clectronic commerce through the
use of electronic signatures to lend
authenticity and integrity to correspondence
in any electronic medium;

27/ To own property, to enter into contracts, and
to sue and be sued in its own name:

28/ Perform such other related activities as may
be necessary for the attainment of its
‘objectives and the implementation of the
terms of this Proclamation,

7. Qrgapization of the Authority
The Autherity shall have:

1/ Board of Management;

2/ a Director General and, as may be
necessary,Deputy Directors General, to be
appointed by the Prime Minister; and

3/ the necessary staffs.

8. Board of Management
I/ The Authority shall be supervised by a

Board of Management (hereinafter “the

Board™) consisting of seven members.

The Prime Minister shall appoint members
of the Board and designate one of his
nominees to serve as Chairman of the
Board, ;
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3/ Four of the members of the Board shall be
from govemment institutions and three
members of the Board shall be from the
private sector and academia.

9. Powers and Dutics of the Board

The Board shall have the following powers and
duties:

I/ oversee the implementation of this
Proclamation and the activities of the
Autharity;

2 review and approve the annual work
programs and budgets as well as the activity
reports of the Authority;

3/ carry out tasks related to policy matters
pertaining to the implementation of 1this
Proclamation. -
review and supervise the decisions and
" actions of the Director General,

10. Requirement for Selection of the Members
of the Board '

4/

I/ To be appointed or remain in office as a
member of the Board, a person:

a) shall be a Citizen of Ethiopia;
b} is permanently resident in Ethiopia;

¢} has no direct or indirect financial interest
in any company subject to the
jurisdiction of the Authority;

d) has no criminal recored

f) has not at any time been removed from
an office of trust on account of .
misconduct.

2/ Members of the Board shall be selected by
the Prime Minister based on their
demonstrated qualifications in a relevant
field such as finance, accounting, law,
consumer  affairs,  telecommunications,
engineering,  broadcasting,  journalism,
information technology, economics, and
public administration,

11. Term of Members of the Board
I/ Members of the Board shall serve for a term

of five years, :
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2/ Notwithstanding the provision of Sub-
Article (1) of this Article, the terms of office
of the members of the 1" term Board shall
be staggered.

31 A member of the Board may be re-appointed
for a second five-year term.

12, Conditions for Removal of Members of the
Board

I/ The Prime Minister may remove a member
of the Board for the following reasons:

a) The member's incapacity to perform his
or her duties due to illness;

b} The member's conviction by a court u{
competent jurisdiction of a crimina
offense punishable by at least one year
imprisonment;

¢) The member's knowing and violate the
conflict of interest provisions of this—
Praoclamation:

d) The member's failure to continue to
fulfill all of the qualifications for serving
as a member as established in Article 10
(1) of this Proclamation.

2/ Inthe event of a vacancy on the Board due to
the death, resignation, or removal of a
member of the Board, the Prime Minister
shall appoint a new member of the Board.

3 A new member of the Board appointed
pursuant to Sub-Article (2) of this Article
shall only serve to complete the remaining
portion of the departed member's term.

13. Mesting Progedures of the Board

1/ The Board shall meet at least once a month.

2/ The Chairman shall have the power to
schedule meetings, wpon not less than
fourteen days advance notice to the Board
and to the public; provided, however, that in
the event of exigent circumstances that
require the Board to meet upon less than
fourteen days advance notice the Chairman
may call such a meeting of the Board with
the concurrence of at least. two other
members of the Board.
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M A quorum of the Board shall consist the
majority of the number of members nf the
Board then serving.

4/ In the absence of the Chairman, the Chairman
may designate another member of the Board
to act as Chairman. In the event of the
death, resignation, or removal of the
Chairman, the remaining members of the
Board may, h:.- majority vote, designate one
of the remaining Board to act as Chairman
pending an appointment of a new Chairman
by the Prime Minister.

5/ The Board shall act by majority vote of the
members present.  In the event that
members of the Board are evenly divided on
a matter that is put to a vote by the Board,
the Chairman shall cast the deciding vote.

14. Pawers and Duties of the Director General

I/ The Director General shall be the chief
executive officer of the Authority and,
subject to the general directions of the
Board, shall direct and administer the
activities of the Authority in accordance
with the terms of this Proclamation.

Without limiting the generality of Sub-
Article (1), the Director General shall:

2/

a) exercise the powers and duties of the
Authority specified under Article 6 of
this Proclamation;

By recruit and supervise the employees of
“‘the Authority as per Federal Civil

Service Law, assess the salary and other
benefits pertinent to the prevailing
market conditions and submit to the
government, and  implement upon

POTRL LN RemalS ANT PRT
TPTTE Obeplt Podid PP
A MITHIN e de hrif Aen3 PNt

PO QAP pode AR Parddyi

d)  POALANET  TETE6 AT EF
N“IH2EF fonpget PPECNa
(L& L FoLP PRCIN

o) AN ANy (14 PRa NET wmz.-?b
O, 2T Lo

) (I APE aowdd PN PI7E4

ANT TIATET ewdEPTT LadldAl .

approval;

¢) prepare and submit the work programs
and budget of the Authority to the
government and implement same upon

approval

ooody  effect expenditures in° accordance with
: the budget approved for the Authority;

e) safeguard commercial secrets and other
confidential information collected by it
pursuant to this Proclamation;
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f) represent the, Authority in all of its
dealings with third partics; and

g)  prepare the performance and the
financial reports of the Autherity and
submit same to the concerned organ of
the government;

3/ The Director General may delegate part of his
powers and duties to other officials and
employees of the Authority to the extent
necessary for the efficient performance of
the Authority's activities.

15, Powers and Dutics of the Deputy Directors
General

I/ Deputy Directors - General, subject to
directions given from the Director General
shall;

a) assist the Director General in planning,
organizing, directing and coordinating
the activities of the Authority;

b) prepare and, upon approval, implement
plans of their respective departments;
and

¢) perform other activities assigned to them
by the Director General.

2 The Deputy Director General who is
specifically delegated shall act on behalf of
the Director General in his absence.

16. Eunctions of the Ministry

The Ministry shall have responsibility and
function, pursuant to this Proclamation, for
formulating the general policy for the
Communications Sector with a view to ensuring,
amongst others, the utilization of the sector as a
platform  for the economic and social
development in Ethiopia.

17. Budget

1/ - Without prejudice to the provisions of Sub-
Article (2) of this Article, the budget of the
Authority shall be drawn from the following
sources:

a) budget allocated to it by the government;

b} income from license fees and other fees
collected in accordance with Article
6(20) of this Proclamation; and
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) other sources.

2 The financial administration of the ..l"._l_thuriI:!,r
shall be governed by the Federal Financial
Administration Proclamation No. S4E2009

(as amended) and Regulations  and
Directives issued there under.

! ds supplied for the Authority’s budget as
. F;Ts:ribepdpin Sub-Article (17 of this Article
shall be deposited in o bn.nl-c_nm:uunl opened
in the name of the Authority and shall be
expended for  the performance  of  the

Authority's functions.

18. Hooks of Accounts

I/ The Authority shall keep complete and
accurate books af pecounis.

2/ The books of accounts and other financial
documents of the Authority 5Ehnl1 be audited
annually by the Federal .Fnudl'fm' General gr
by an Auditor designated by him.

19. Investment

I¢ Motwithstanding the terms of any other law,

telecommunications services,  including
ownership of a Telecommunications
COperator or 2 Telecommunicalions

Wetwork, shall be open without limitation 1o
private investors including both domestic
investors and foreign investors,

2/ Without prejudice to Sub-Article (1) of this
Article, the number of new entrants, the
conditions and time for issuance of the
licenses shall be determined by (he
government.

20. Communications Services License

1/ Mo person may operate a communications
service without obtaining a license from the

Authority.

2/ The Authority shell issue licenses for the
operation and provision of communications
service by way of class or individual
licenses on such terms and conditions as the
Authority may from time to time determine,

~including the term of the license.

Scanned with CamScanner



™ IREERR

AREA Y26 oM 4rC FH AWA 5 49 TR 9 Federsl Meparit azene Mo 82,17 Augest, 3019 page 11552

B NAreamy. fad. e MemAhF WG PR
, P SPal  e 0 ATTH2EY e ATE

AHPR 0E-AR emin g raascw hhad
hhe “ye hade: i 1

i Nhsamy pg b e AN o093 AN
Phee WA haamassy 28 AAT AT
AR hOZALE  papp gadeT
APHIE PUNFAAT amcipo ovhidn
- AT I e N vh0 fdig ¥

v) "i'h:ﬂ'ﬁ': MBI NG PATRATI

A) oMY PLEP SERPIN, hmPdyes
h+seci

) Mlchd-® PRPC TAF avwgd gpc
._aw'li."{.i :

@) Mhov i} W01 anT G P
@LECT RHNTem 31T popd DD
FAYP - .

W) eGPy poek: Phmdr ADToLeT
AT AR PhowihiT  AMATINF
a9 P01k — heoeT
AT Thedr A2 NG APoei AG
A AAsAMY RER S WNEALTE AT
O AT PP W aear
M+ hink o2 80 PLonsTo-

: AT WEI.I’,’F“:'I{':?

A8 L8 i PT

& asoamy (0D RATE ANMWR (6
P IAAM T F4°7 AT PAPE Hemd
ACH TS ey ANLAL TTe PAm}

Phany W3 AIATNCT PLPE UBI ST
e} hilldae

g PHU KPR H00 WHER () heag,
Ae2c Nigtamlld  PF Phoo i h'i
Aivahet  L28 fwihbatd P e
e 2T RBLLN ARLT LTAM:

) NALFE. (levd P14 hEAX (IALAD-
P2 RIATDET “FREAl AFSAANF

e b A

3/ The Authority shall conduct a Stakeholder
Consultation pursuant to Articles 35-38 of
this Proclamation to establish procedures for
applications for licenses and for renewal of
licenses.

4/ The Authority shall at all times be guided in
the formulation of licensing procedures,
issuance of communications service licenses
and preparation of license conditions and
terms as applicable, by the principles of and
consideration for—

a) Transparency, faimess
discrimination;

b) Efficient use and management of radio
frequencies;

¢) Availability of numbers under the
National Numbering Plan;

and non-

d) The need to .promote fair competition
and investment in the communications

industry;

¢) The need, capability and capacity to

provide modem, quality, aﬂ‘brda!:le rand

.readily  available  Communications
Services in all parts of Ethiopia; and

f} Such other principles and considerations |
as the Authority may from time-to time
consider necessary and in the nationa
interest, .

21. Conditions of a License

1/ The Authority shall impose such conditions
on a license to operate a Communications
Service, including the length of the ierm of
the license, as the Authority deems
necessary for - the achievement of the
objectives stated in Article 5 of this
Proclamation.

2/ Without limiting the generality of Sub-

Article (1) of this Article, the Authority may
include the following conditions in a
license:

a) Thal i< licensee must provide services
to the entire territory of the Nation at
non-discriminatory prices;
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5 That the licensee_must publish, in o~
format specified in the license, tha
charges and ather terms and condition,
that are applicable ‘to  the ‘servic,
provided;

¢) Criteria for setting tariffs for the servic,
to be provided;

“d) That the licensee shall comply with such
technical standards ~ Or - requiremens
including service pcrfnnm{n:e standards
as may be specified in the license,

3/ The Authority may modify any conditions in
a license at any time, ‘consistent with the
procedural ~ requirements established i
Articles 35-38 of this Proclamation, if i
considers it in the public interest to do so.

PART FOUR
| TECHNICAL REGULATION

22, Technical Standards

I/ The Authority may determine technical
standards reparding radiocommunications
and  Telecommunications  Equipment
including customer prémises equipment.

Any Directive for the determination of a
standard shall be developed through. a
Stakeholder Consultation  pursuant to
Articles 35-38 of this Proclamation and
shall be published on the Authority's
website and in such other manner as may be
appropriate to ensure adequate notice to the
. publie.

23. Approval of Equipment

I/ The Authority may, by public notice, specify
any radiocommunications and
Telecommunications Equipment technical
efficiency that reguires the Authority's
approval before it may be connected to a
telecommunications system.
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2/ The Authority shall, at the request of
licensed service providers, equipment
manufpcturers or suppliers, conduct type
approval tests and issue efficacy assurance
certificates for radiocommunications and
Telecommunications  “Equipment  and
facilities to be wused in the Federal
Democratic Republic of Ethiopia./

3/ The Authority shall consider the following
criteria to ensure technical efficiency of
radiocommunications and
Telecommunications Equipment:

a) Safety to life and health;

b) Maintenance of tEe Telecommunications
Network including conditions regarding
data protection; '

cj Electromagnetic compatibility;

d)  Appropriate use of electromagnetic
frequency spectrum;

e)  Interoperability = between  the
Telecommunications Equipment and the
Telecommunications Network; and

f) Other considerations that the Authority
may determine by Directives,

4/ It is prohibited to manufacture, import,
or distribute Radiocommunications and
Telecommunications  Equipment,  that
requires the Authorities technical efficacy
assurance, without obtaining prior approval,
of the Authority,

5/ The Authority may conduct a stakeholder
consultation pursuant to Articles 35-38 of
this Proclamation to permit the importation
and use of Radiocommunication and
Telecommunications Equipment that has
been approved by internatienally recognized
testing bodies that the Authority may

+designate by a Directive.
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planning, adminlstraﬁhn
management, and licensing of the ragjy
frequency spectrum in Ethiopia _fnr bath
cnmm:ltiﬂl and ggw:mmem uscfﬁ Including
ihe mi“mr}l and inlﬁllig:ﬂm SETVICES,

control,

In performing radio frequency spectryp,
mmpggmenl, the ﬁ.ﬂ'hﬂrl[}' Ehﬂ"rcﬁmpl_ﬁf
with applicable standards and requiremen;,
of the International T':":“,"""m“ﬂlmim
Union and its Radio Regulations as agresg
or adopted by the Federal Democraj,

Republic of Ethiopi2.

2

The Authority shall maintain, ang
periodically update, the “MNational Tlﬂhle of
Frequency Allocations” {N:['FA}, in line
with the Radio Regulations of the
International  Telecommumication  Unigp,
and relevant regional agreements;

kY

\a/ The Authority shall, in respect. of radip
frequency spectrum, protect the interest of
Ethiopia internationally, and shall be
responsible  for  domestic Ia.nd global
coordination of the use of radio frequency

spectrum:

s/ The Awuthority may conduct one or more
Stakeholder Consultations  pursuant 1o
Articles 35-38 of this Proclamation 1o
establish Directives governing the licensing
and use of the radio frequency spectrum for
the provision of Communications Services,

25, Assienmentof Frequency

1/ The Authority shall assign frequencies to be
used for  telecommunications  service,
radlocommunication service, and for radio
and television Broadcasting,

2/ The Authority shall coordinate the use of
frequencies, both locally and internationally,
and monitor the proper use of same.

3 In deciding upon an application for
assignment of frequencles, the Authority
shall take into consideration the present use
of frequencies and projected future needs of

the Country, \

"I
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4/ The Authority may assign frequencies to
different persons on a time-sharing basis.

5/ In the event of mutual exclusivity between
applications for assignment of frequencies,
the Authority shall adopt the method that it
deems appropriate for selecting among the
applications. Such methods may include a
.form of competitive bidding. random
selection, or comparative hearings, among
others.

26. Radio Frequency Fees

I/ The Authority shall prescribe such Directives,
pursuant to the procedure established in
Articles 35-38 of this Proclamation, as wil|
best further the purposes of this
Proclamation to establish fees for the use of
radio frequency spectrum resources for the
provision of Communications Services.

2/ Such Directives as the Authority may
prescribe pursuant to sub-article (1) of this
Article shall, at a minimum, ensure that
fees:

4) recover from commercial providers of
Communications Services a measure of
the cconomic value of the radio
frequency spectrum resources for the
benefit of the People of Ethiopia and
shall compensate the Authority for the
cost, of administering licensing and

. regulation of radio frequency spectrum
resources;

b} shall be reasonable, non-discriminatery,
nd produced in a transparent manner;
~and
¢) shall encourage the development and
expansion of Communications Services
to all areas of the Nation.

27. Allocation of Numbers and Addressing
Resources

1/ No person shall use numbering and addressing
" resources in Ethiopia except pursuant 1o
authorization of the Authority and for the
purposes permitted under this Proclamation.
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2 The Authority shall manage andl regulate the
use of numbering and addressing resources
for the provision of telecommunications
services and  informalion  SCTVICES
E[hinpiu_ This shall include [!'I:E Mationg]
Telecommunication  Numbering  Plan,
Internet Protocole Address Internet .d“miin
registration, and all other numbering and
addressing resources of the Nation.

3 A“}, Tﬂlccummunitﬂti?ng ‘-]F'Emtﬂrs shall hl:
entitled to obtain numbering resources for
the pmvisiﬂr‘- gof  Telecommunications

Services inaccordance with  Directives
issued  following  provisions, of  thig
Proclamation.

4/ The Authority shall speciﬁr‘lhe procedures
by which Telecommunications Operators
may obtain access [0 numbering resources
for the provision of telecommunications

SErvices.

5/ The Authority may conduct cne or maore

Stakeholder Consultations  pursuant  to
Articles 35-38 of this Proclamation to
establish  Directives  govemning  the
adminisiration and use of numbering and
addressing resources. In particular, such
Directives shall include provisions for the

—rejection, in whole- or in part, of an
application for the use of numbering
resources in the event that:

@)  the - applicant Tis  mot  a
Telecommunications Operator;

" b) the proposed use of numbering resources
is not compatible with the Wational

" Mumbering Plan;

¢} the proposed use of numbering resources
is inconsistent with the provisions of this
Proclamation, the Authority's Directives,
or any other law then in force in
Ethiopia;

d) the proposed use of numbering resources
may pose a risk to national security or
public order;

g) the applicant would not make timely or
efficient use of numbering resources.
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6/ In any case in which the Authority shall
reject an application for use of numbering
résources in accordance with Directives
adopted pursuant to this Proclamation, the
Authority shall issue its Decision in such
matter in writing and shall explain, with
particularity, the reasons for rejecting the
application.

7/-An applicant may submit a revised application
for use of numbering resources that corrects
any legal or technical deficiencies that the
Authority has identified in its decision
rejecting the original application.  An
applicant may also request review by the
Authority of its decision rejecting the
application or may file an appeal of the
decision with the Appeals Tribunal pursuant
to the provisions of this Proclamation.

&/ The Authority shall have the power to conduct
a stakeholder consultation, pursuant to
Articles 35-38 of this Proclamation, to
establish Directives for Internet Domain
Registration.

9/ The Authority shall have the power to
contract with one or more organizations for
the management, subject to the Authority’s
supervision, of the Nation's numbering and
addressing resources.

28. Number Registration, Usage and Portability

I/ The Authority may permit a licensee to hold
numbers for later use for a peried of up to
three years from the date of authorization to
use numbers.

2/ The Authority may - preseribe further
Directives, pursuant to Articles 35-38 of this
Proclamation, concerning the usage of
numbers.

3/ The Authority shall maintain a general
register of numbers, which contains all
numbers that have been assigned and all
numbers that are limited to particular uses
or are stored, and the parties to whom the
numbers are allocated. The register of
numbers may be in physical format or
electronic format and the Authority shall
make the register of numbers available to
any member of the public at no charge.
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a7 The Authority shall conduct a Stakeholder

Consultation pursuant (o ."'Ll'lich:_‘:s 35-38 of
this Proclamation to prescribe Dirgctives for
the implementation af qumb:r portabiity
between Telecommunications Operators,

29, Numbering Fees

as will best further the purposes of this
Proclamation to establish fees for the use of
numbering resources for the provision of
Telecommunications Services and
Information Services.

o Such Directives as' the Authority may

prescribe pursuant to Sub-Article (1) of this
Article shall, at a minimum, ensure that
fees:

a) collect from commercial providers of
Telecommunications -~ Services  and
Information Service a measure of the
value of the numbering resources for the
benefit of the People of Ethiopia,

b) shall be reasonable, non-discriminatory,
and produced in a transparent manner;
and

¢) shall encourage the development and

expansion  of  Telecommunications

© Bervices and Information Services to all
areas of the Nation.

30. Required List of Special Number Services

I/ The Authority may, through a stakeholder
 “consultation pursuant to Articles 35-38, of
“this Proclamation, determine a list of

services that Telecommunications Operators
shall be required to provide to their
customners. - Such services may . include,

- among others:

B) EMErEENCY Services;
b) directory assistance services;

c) operator assistance services;
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d) services for disabled customers; and

¢) any other services that the Authority shall
deem necessary.

2/ In the event that the Authority shall
determine that Telecommunications
Operators shall be required to provide
access to emergency services to  their
tustomers, the Authority shall promote
public safety through the use of a specific
number that shall be designated as the
national emergency assistance number for
telephone  services throughout Ethiopia.
The Authority shall also take action to
encourage the prompt  deployment
throughout Ethiopia of the necessary
infrastructure for the provision of access to
EMErgency services.

31. Power fo Inspect

I/ The Authority may assign inspectors to
ascertain that the requirements of this
Proclamation and the Authority's decisions
made hereunder are complied with.

2/ An inspector assigned pursuant to Sub-
Article (1) of this Article may enter and
inspect, during working hours, the premises
of any licensee or any place on where the
Authority believes on reasonable grounds
there is any radio apparatus.

3/ An inspector shall have power to inspect any-~
telecommunications  equipment and to
examine and make copies of any relevant
documents.

An inspector shall show his or her
identification card before entering to any
place for inspection.,
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11 Any Telecommunications Operator bc!’nr:
ten days of entering to any land or building,
upon giving written notice 1o the lessee of
possessor of the land or owner of the
building may conduct the following
activities:

n) pass telccommunications lines in or wpon
land or over, the building and establish

mme;

b) . put up any pole, which may be required
for support of a telccommunications line;

¢) fasten or attach to anything growing on
that land a bracket or other support for a
telecommunications line;

d) cut down any tree or branch that is likely
to injure, impede or interfere with any
telecommunications line;

2/ Any Telecommunications Operator when
performing activities indicated under Sub-
Article (1) of this Aricle on privately
possessed land or building shall pay a usage
fee. The amount of usage fee shall be
determined by the directive issued by the
Autharity. ;

3 Motwithstanding Sub-Article (1} of this
Article, any Telecommunications Operator
can maintain, improve, examine, alter or
remove a  previously  installed
telecommunications line according 1o the
directive to be issued by the Authority.

4/ Pending issuance of the directive required by
Sub-Article (3) of this Article by the
Muthority, the Telecommunications

" Operator, upon appropriaie prior notice to
the lesse or possessor of the land or owner

. of the building, can enter to the land or
building to maintain, imrove, examine, alter
or remove lelecommunications line which
are installed before cnactment of this
Proclamation.

Scanned with CamScanner

|



& TRALEEEE

LEAS Y38 e e E s § +9 B TR

W Federal Meparit CGarefle Mo 82, 17" Awgumr. 1019

page 11342

S M RMER NN e (B) ©4demmen-

i

L5y

S T U LR ALE B Yy g m-
M0t o2 Agsm NHA e hhiahfee
Pl by 1Ly P i 2lvme

ANAZ D A pede) FaAm

PkAhen WY hvecic (I hrté
PELYIIO-T aodl g N-Fp eom S
Neméclzt M-S (x000 M- AL WO rw
@ET NP1 B frLeihirs emrfey
TEITT NG ARAOD 8 mey® i
Aemgel: NALNID mpe Ao QANT
TUAL AT 046 W eohida handes

B L L T I o o AT L
Mlen 3t 202 NG QA endd mpse 039
AR I X¥eE 30h phbw (#)
PHAHGAF N (L, PN o}

ANALNEm Ao Peomdor e hep

Bd0"10: Phaipm eom3ge Qs ~hoy

PhEh AN AT PrLsT LY
an 8 00} e hp e f - Fm-
Phas oot R8CF 20 llevenhhe
N"Lemdm  PhRP  ovaogpe  eofdot
ATy L - R

My Arex 230000 eopdd
kA hee- Wi ATéaT5 AT Nemdel:

aaend  mey (0¥9m Qa0 coliips,
e T T I Ll T WU T e O T R
PrLmi PP A

i AWrPE Feh WIPR (#) eowddg
b WiF ATty mpy™ (oo
A T R T [T 4 TR TV
N7gtCAd Lk Qds2~0Mr  Aledely
oy Peanfyry DX & flenfym-t
dFo o} e addiae} MhOC F5F
a-fer FAmd hallde:

Naas~amy oAy #c PENT @13
AL AN AL DeFAnLNT 3 By

CNwhds hvehd P54 ohr (07T REE AL

AR A hha £
BT AM

")

Pias)

5

"

&

9f

10/

Notwithstanding Sub-Article (1) of this
Article, the Telecommunication Operator
may submit a complaint to the Authority, if
the lessee or possessor of the land or the
owner of the building does not allow it to
enter to the premises,

A Telecommunications Operator shall ensure
that as little damage as possible is caused to
the_land or building and to the environment
by reason of the exercise of the powers
conferred by this Article and shall pay fair
and adequate compensation to the lessee or
possessor of the land or owner of the
building for any damage or loss sustained
by reason thereof.

Any Telecommunications Operator when
performing activities indicated under Sub-
Article (17 of this Article on a land or
building possessed by the government shall
pay appropriate usage fee. The amount of
usage fee shall be determined by the
directive to be issued by the Authority in
consultation with concerned Regional States
including Addis Ababa and Diredawa city
Administrations.

Any  dispute  arising  between  a
Telecommunications  Operator  and  the
lessee or possessor of any land or owner of
any building with respect to the provisions
of this Article, shall be decided by the
Authority. "y

When @ complaint is submitted by a
Telecommunications Operator or the lessee
or possessor of any land or owner of a
building with respect to the provisions’ of
Sub-Article () of this Article, the Authority
shall, upon giving cech party an opportunity
to be heard, investigate the complnint and
render its decision within ten days.

Any person aggrieved by a decision of the
Authority may appeal to the Appeals
Tribunal on legal matters within fifteen days
from the date of the dechmn of the
Authority.
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3. Construction

I/ Any construction or excavation work or
permanent fixtures of any nature in the
vicinity of a telecommunications line shall
require the prior consent of the
Telecommunications Operator,

2/ The Telecommunications Operator shall
have the duty to respond within thirty days
to a request submitted to it pursuant to Sub-
Article (1) of this Article.

3/ Where the Telecommunications Operator
unduly withholds its consent, the Authority
may authorize the completion of the
activities referred o in Sub-Article (1) of
this Article where it ascertains that such
aetivities will not cause damage or any
impediment to the telecommunications line,

4 Any construction work or fixtures of a .
permanent nature shall be at least two
meters away from the installation of the
telecommunications ling.

5/ When any construction work is hindering an
existing  telecommunications  line, the
operator may, by giving thirfy days' notice,
request the owner or the possessor 1o
remove it.

6/ If the owner or possessor fails to remove the
construction work the operator shall have
the right 1o remove it

BARTSIX |
OPERATIONS OF THE AUTHORITY

34. The Authority's Power to Conduct Fublic

Hearings

I/ The Authority may initiate a public hearing
on any substantive matter within its
jurisdiction under this Proclamation, either
on its own initiative or upon the written
request of interested parties.
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any of its procecdings and shall seek to
ensure to the maximum extent possible that
all of its proceedings shall be fully open to
the public. .

15, The Authority's Conditions for Stakcholder
Consultation

I/ The Authority shall hold a stakcholder
consultation, to be conducted in whole or in
part by written submissions only, whenever
it may take action in any matter within its
jurisdiction that may affect the rights of any
party or the public interest.

2/ The Authority shall initiate a swakeholder

consultation by issuing a public notice:

a) announcing the commencement of the
process;

b) setting out the nature of the matter to
which such stakeholder consuliation
relates;

¢}  stating the period within which
comments may be submitted, together

with all filing requirements;

d) providing eny background discussion
paper or other information that may
assist interested parties in the preparation
of their comments; and

#) including any other information that the
Awthority ' deems appropriate in  the
circumstances.
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3 The Authority shall ensure that the Fuhlliu
Notice initiating a stakeholder consultation
shall give interested partics adequate notice
of the matters that the Authority is
considering and the actions that the
Authority is likely to take as a resull of the
stakeholder consultation.

4! As a result of a stakeholder consuliation, the
Authority may adopt, amend, or repeal any
Directive that it is within its power to
formulate in accordance with the provisions
of this Proclamation. The Authority may
also conclude that the purposes of this
Proclamation will be best served by not
teking action or by issuing & repor
concerning the findings it reaches as a result
of the stakeholder consultation,

5 When the Authority considers it appropriate,
it may alse present recommendations to
Parliament for legislation to address matters
that the Authority considers it cannot
address pursuant to the terms of this
Proclamation or may take such other action
as it considers appropriate in the
circumstances,

36. The Authorjty’s Decision Making Frocess

1/ The Authority shall ensure that it shall
conduct all of its proceedings in a
transparent manner.

2/ The Authority shall provide adequate notice to
-the public, through a Public Motice or other
similar instrument, of its proposed action
with respect to  adoption, amendment,
repeal, or enforcement of any Directive or
its proposed action to implement any
provision of this Proclamation.

3/ The Authority shall allow members of the
public, including the concerned bodies the
consumers, and other organizations a
reasonable opporiunity to submit writlen or
oral presentations addressing any action the
Authority proposes to take.

4/ The Authority shall also allow members of the
public to respond to written or oral
presentations submitied by other members
of the public.

Scanned with CamScanner



-

RS
1" Thitd LREDB NDET o0 4TC FU VMO 47 BLIR 99 Federnl Megart Garene No 82.12° Augunt, 201% __page 11366

"%, PANAAMY. @y 37. The Authority's Decisions
AL AR B (I APE eming s hA A If The Authority may take any action that is
f"r!:'::‘;'i"}r';' Ll ] Perg vy em. consistent with the Authority’s powers and
IO ACEEAT Aang pTAA duties pursuant to this Proclamation.

8 M=y PL0ny T my LAEL AP

T Newv gz 3 - +
Al =

B PAdswday odk Ohchs w0
Porlic-Ndr anlB o WG =i, NmagaTo

AT OT AR AFE popampsga
Y IR iy

LI T P XL A PR | TF PR R R R
THTLE B S NI YA Aeoim
FOFATT  PRYEAT e 0
PHebb enPy B9 Cid B '

# PAAmAMY @AY R meee o7

PrLEECNa} g flovp. mpy (4

Abllamr o2 APRCID opY

Ndme Prhm3 AT ATPET (494

el hend oy popenTa AA oo

AT BT

& A<My (I70me APIAME. @ik AL
AN O TN “T9F 1T ATTE2TT
mhzm} Ned L4698 AT A& PACeT
4T 0ATa N, VPend T L4
AP hANF e

A%, PahsAMT ods 0897 ML L0 LET

B (OA2~AN @py®  (10f~AN @b
+dm odas A +&d PAm T oy
a1F OA~a0r mpy w&HtTFo Pimoe
ok NOANATMY 977 K38 BAT
comPi LTAML >

B 0A~AMYy  @dbee (1807 WIEDE
NEmedild  rAs® FART AR R4%F
PAT@ PilLE04 REAT R Py
lFd YANTeF W60 0EA AevhimT
aAEme (1807 (lend P AL ool

Ned AvH4 “Tamd LUULRE

2/ In any proceeding before the Authority, the
Authority shall render a decision in writing

explaining the reasons for its action.

3/ The Authority shall base its findings of fact
and conclusions of law only upon the
information contained in the record of the
proceeding before it and on  publicly
available facts of which the Authority may
take official notice.

4/ The Authority's decision shall explain in
reasonable detail the reasons supporting its
action and shall address the opinion

presented by members of the public.

5/ The Authority’s decision may grant or deny
in whole or in part, any action or relief
requested by any party; or may fashion such
other remedy within the scope of the
Authority's power that may, in the
Authority's judgment, best serve the
purposes of this Proclamation.

&/ The Authority shall publish each decision on
the Autherity's website and in appropriate
publications having wide circulation in
order to ensure that the public has adequate
notice of its Decision. '

38. The Authority’s Decision Review Progess

I/ Any person aggrieved by the decisions of the
Authority or the Authority’s staff may
request that the Awthority review the
decision of the Authority or of the
Authority's stafT,

21 In all cases in which such review is
requested, the Authority shall issue a Publie
Motice informing the public that the
decision s under review and shall allow
interested members of the public an
opportunity  te  make written or oral
presentations conceming ‘the request for
review of the decision.

Scanned with CamScanner



w TATBEES

LEAH 436t onm wre BF v 5+ ENIE 4 Federal Mepar Guzene Mo B2, 12% Asgusl, 2019 ....poge 11947

I aps~8my  ediee (827 WPRDE
PELNAT 7rd A opye (lemd
APAm opfe oG0P LPECTH BTAMN

i A5  odAbeed (197 NHALFPE
Addiat ere AT AAT  oedime?
Aeeimd PAFAeT WP llewThd
NAvS “Jamd Rl

7. LY 071 hha

i Oh AOAT 2A PETT Ay Rha iy
hPE +R4Th

B PETIVE 07 AMA ANAT ANDY Samd

Prvde  Howd  RABLPIATA mPag
LTS BTN

B/ (Y AHR Mo WIPE () PRy
LFCy PenEendfor PLINY A7Y AhA
ANAT PLPITANT Phé Hewd PAAPP
APRPY PREID

i mPAL Lt hes o= Aha hnas
s, W38T PRI G hhiA
ALPenHIC T AWFALLINTA LT

PEINTY a7 hha AAT Ao
PohT oo Peod Hewd NIETT ANen.
AN

¥ PATIY A"t hha AAT I
CMekAhem T HIicghitbdT ope
AT ANTIERE PATo NCET AR
PATm eolF Y RANTar:

@ re  Aey hha hoAseamy  heg
HYFF AANT@0 Y0 7 hepfo ag
HeoGTae AP0 WET-AF

il

8. P21 071 hhd sc8735 4900

& PRt ATy hhA MMAAAMY PO
P TR | 10 T b O T B A -
FE

g PEY AT AhA PURPCIFATY AT
PLACTNTS @Ak PRATITT  PRASC
A0S T aE S RAlT

3/ The Authority may grant or deny the reques;
for review in part or in whole

4/ The Authority shall issuc a wri'm:!l decision
in response to the request for review of the

original decision end shall state  with

particularity the reasons underlying s

action. :
39. Appeals Tribunal

I/ An Appeals Tribunal with a three memebers
is hereby established by this proclamation,

2/ The Appeals Tribunal members shall to be
appointed by the Prime Minister and serve

for three years.

3/ Motwithstanding the provision of Sub-Article
(2) of this Article, the terms of office of the
members of the Appeals Tribunal shall be

staggered.

4 The Prime Minister shall designate one of
his nominees to serve as Chairman of the
Appeals Tribunal.

5/ Members of the Appeals Tribunal may be
reappointed for & second three-year term.

& Members of the Appeals Tribunal shall have
experience in law, telecommunications,
broadcasting or other relevant disciplines,

7 Members of the Appeals Tribunal shall be
remunerated by the Authority, but the
remuneration of 8 member of the Appeals
Tribunal may not be decreased during his
term of office,

40. Powers and Duties of Appeals Tribunal

I/ The Appeals Tribunal shall be empowered to
hear appeals of decisions taken by the
Autharity.

2/ The members of the Appeals Tribunal shall
establish transparent procedures for hearing
and adjudicating matters brought before
them.
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3

Any person aggrieved by a decision of the
Authority may appeal to Appeals Tribunal
only for legal matters,

4/ Any request for appeal of the decision by the

Authority must be filed with the Appeals
Tribunal within thirty days of the effective
date of the decision by the Authority.

5/ The Appeals Tribunal shall issue its decisions

T

in writing, explaining its reasons for
affirming, overruling or ordering review of
the decisions of the Authority.

For purposes of this subsection, a decision of
the Authority shall be effective upon its
public release unless the Authority shall
specify a different effective date in writing.

A Decision of the Authority shall be
effective during the pendency of any request
for review or appeal, unless the interests of
justice and the purposes of this
Proclamation shall be better served by
delaying the effectiveness of such Decision.

Any person aggrieved by a decision of the
Appeals Tribunal may within sixty days
from the date of the decision appeal to the
Federal High Court, only for error of law.
The decision rendered by the Federal High
Court shall be final.

41. The Authority’s Conflict of Interest Code

I/

Meither the Director General nor any
member of the Board, the Appeals Tribunal
member, nor any member of the Authority’s
staft may work on any Authority matter that
will affect: '

a) his or her personal financial interests;

b) . the -ﬁnam:'ull interests of his or her
spouse or minor child;

¢) the financial interests of his or her
business partner;
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d) the financial interests of any organization
in which he or she serves as an officer,
director, general partner, employee or
trustee; or

e) the financial interests of any entity with
whom he ar she has an arrangement for
employment or with whom he or she is

negotiating for employment.

2/ In such case, he or she may either divest
himself of the interest causing the conflict
of interest or recuse himself from any
involvement in the matter.

3/ In no instance, however, may the Director
General, any member of the Board, any

member of the Appeals Tribunal, nor any
member of the Authority's staff hold a

direct ownership interest in any company
-that is subject to the jurisdiction of the
Authority pursuant to this Proclamation.

EART SEVEN
ECONOMIC REGULATION

42. Interconnection

If a Telecommunications Operator receives a
request for interconnection  from another
Telecommunications Operator, shall have an
obligation to interconnect its
Telecommunications Metwork with the other
Telecommunications Operator’s
Telecommunications Network at  technically
feasible locations, in accordance with the
principles specified in Article (43) of this
Proclamation and  pursuant to terms and

conditions negotiated between the parties.
N,
Térms and Conditions for Interconnection

I/ All interconnection agreements between
Telecommunications Operators shall be in
writing and shall comply with this
Proclamation, and the Directives published
from time to time by the Authority pursuant
to this Proclamation. :

rr” -
-

43,
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2! The terms and conditions of interconnection
agreements shall primarily be agreed upon
between the parties thereto, however, the
Authority may intervene and make binding
rulings at its own instance or with request of
either or both parties 1o the agreement:

a) if the agreement or any provision thereof
is inconsistent with the provisions of this
Proclamation or any Directive that the
Authority has adopted;

b) in the event of a failure of consensus
between the parties on specific issues or
a delay in reaching such consensus; or

c) if the Authority considers it is in the
public interest for it to intervene at its
own instance and without any invitation
from either or both parties to the

agreement,

44. Collgeati § It vatios Sl

1/ A Telecommunications Operator may request
physical collocation of its equipment, for
the purposes of providing a service to the
public, at the premises of another
Telecommunications Operator that  the
Authority has determined has significant
markel power.

2/ The Telecommunications Operator that
receives a request for physical collocation
shall accommodate such request to the
extent it is technically feasible.

3/ The parties shall, negotiate reasonable
compensation for the use of collocation
space.

4/ In the event that the parties cannot agree on
commercial or technical terms of a
collocation agreement, the Authority shall
determine the appropriate terms pursuant to
the procedure established in Articles 35-38
of this Proclamation.

5/ The Authority shall have power to prescribe
Directives for the provision of collocation
space, including standard technical and
commercial terms.
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&  Telecommunications  Operators ars
encouraged, to the maximum  exteny
feasible, to sharc passive and  active
infrastructure  for  the  provision  of
telecommunication service.

7/ A Telecommunications Dp:mtnr_lh?t the
Autharity has dﬂcnﬂin:dr has significant
markel power shall be required to share both
passive and active infrastructure upon the

reasonable request of another
Telecommunications Operator.

negotiate reasonable

/ rties shall, ,
; The -pa the sharing of

compensation  for
infrastructure.

9/ In the event that the parties cannot agree on
commercial or technical terms of an
agreement for the sharing of mfra_s-num::_
the Authority shall determine the
appropriate terms pursuant (o the prnm:du;_e
established in Anrticles 35-38 of this
Proclamation.

10/ The Authority shall have power to prescribe
Directives for the sharing of infrastructure,
including  standard  technical  and
commercial terms.

11/ Notwithstanding the provisions of Sub-
Articles (1)-(10) of this Article, nothing in
this Proclamation shall be deemed to
prevent & Telecommunications Operator
from requesting collocation or infrastructure
sharing of a Telecommunications Cperator
that the Authority has not determined to
have significant market power. In the event
that such a request is made, the parties shall
seek to negotiate the commercial and
technical terms of such collocation or
infrastructure sharing. y

45. Lawiul Taciffs
14 All Telecommunications Operators shall

charge lawful tariffs for their services.
Lawful rates shall be just, reasonable, and
not unduly discriminatory among users or
classes of users.

2/ Al wariffs of Telecommunications Operatorss
that have not been found by the Authority to
possess significant market power, as defined
‘in this Proclamation or by the Authority’s
Directive, shall be presumed lawful; and
shall not be required to file their tariffs with
the Authority.
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party, initiate a proceeding to observe
whether the tariffs of any
Telecommunications Operator are lawful, In
making such abservation the Authority may
rely on standards that it may develop
pursuant to the Provisions established in
Articles 33-38 of this Proclamation.

47. Market Competition Regulation

Motwithstanding the provisions of any other law,
the Authority shall have exclusive power to
determine, pronounce upon, administer, monitor
and _enforce compliance of all persons with
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competition laws and Directives, whether of 4

general or spl.".ﬂirlf nature, as it relates to the

Ethiopian Communications Service market.

48. Regulation of Anti-compeiitve Practices

I/ it shall be unlawful for any
Telecommunications Operator [0 engage in
any conduct that has the purpose or :tft'm of
substantially lessening competition in any
Ethiopian telecommunications market.

3 It shall be unlawful for any
Telecommunications Operator o enter into
an agreement or arrangement with any ather
person that has the purpose of effecl of
substantially lessening competition in any
Ethiopian telecommunications market.

3/ The Authority may, on its own motion, or in
response to a petition filed by any interested
party, initiate a proceeding 1o ?hSFrve
whether or not  Telecommunications
Operators has engaged in any conduct that
has the purpose or effect of substantially
lessening competition in any Ethiopian
lelecommunications market.

4f In accordance with the procedures established
in Articles 35-38 of this Proclamation, in the
event that the Authority finds that any
Telecommunications Operator has engaged
in any conduct that has the purpose or effect
of substantially lessening competition in any
Ethiopian telecommunications market the
Authority shall:

a) order such Telecommunications Operator
or service provider to refrain from such
conduct in the future; and

b) impose such fine or other suspension as
prescribed pursuant to Article 52 of this
Proclamation, as it deems appropriate in
the circumstances.

49. Universnl Access Services
I/ The Autherity shall, pursuant to Stakehalder
Consultation, develop annual objectives for

Umniversal Access to Communications
Services in Ethiopia,
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3/ 1t is hereby established a Universal Access
Fund that shall be used to support universal
access o Communications Service in
Ethiopia. The . amounts and sources of
income for the Universal Access Fund and
its manner of administration shall be
determined by the Regulation to be issued
by the Council of Ministers,

50. Consumer Protection

1/ The Authority shall have the power to issue
such Directives in order to ensure that the
interests of consumers of Communications
Services are protected.

2/ The Authority shall adopt such Directives
issued as per Sub-Article (1) .of this Article
through stakeholder consultation pursuant to
Articles 35-38 of this Proclamation.

3/ Without limiting the authority contained in
Sub-Article (1) of this Article, the Authority
shall  in  particular _require  each
Telecommunications Operator to establish a
Code of Conduct that shall specify the rights
of consumers, including the consumer’s
right to lodge a complaimt with the
Telecommunications Operator or with the
Authority.

4/ The Authority shall approve each
Telecommunications Operator's Code of
Conduct by a written Decision that the
Authority shall adopt through Stakeholder
Consultation pursuant to Articles 35-38 of
this Proclamation.

The  Authority may require =&
Telecommunications Operator to make such
changes to its Code of Conduct, as the
Authority found Stakeholder Consultation,
concludes are necessary in order to protect
the interests of consumers,

5

EART EIGHT
NATIONAL SECURITY AND ENFORCEMENT

51. Nationgl Security
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I/ Telecommunications Operators shall take_;‘i'l‘"
reasonable  steps  lo CEMSUrE  qh,
confidentiality — of :chr:lr Customers"
telecommunications SeTvice.

3/ Notwithstanding the requirement of Sub-Anjcl,
(1) of this Article, Tﬂlwummunimﬁﬂng
Operators shall comply with all lawful orders
of any Ethiopian 'cnurt “r_“-"‘mpﬂm:
Jurisdiction 1o provide such mfn.nn,mun
relating to @ customer’s Telecommunications
as an Ethiopian court of competen

jurisdiction shall, pursuant to the laws of

Ethiopia, require.

3/ A Telecommunications Operator shall provide
access to its Telecommunications Network
to permit duly authorized agents of the
Government of Ethiopia to carry out lawfy|
surveillance of Telecommunications in the
conduct of a criminal investigation or
national security investigation in accordance
with the terms stipulated by a court of
competent jurisdiction. In the event of
noncompliance, the Authority may impose
penalties, revoke or suspend the license 1o
provide services.

4/  The Authority shall have the power tg
require Telecommunications Operators 1o
register all SIM cards and to establish a
Wational Subscriber Registry that  shall
contain  such  information  conceming
subscribers as the Authority may require for
the purpose of  consolidating - and
harmonizing the database of subscribers of
the Telecommunications Operators in order
to promote national security.

52. Enforcement

1/ The Authority shall have the power to enforce
the provisions of this Proclamation and of
any Directive, license conditions, its
Decisions or other instrument that it may
issue pursuant to the provisions of this

Proclamation, when  appropriate, in
collaboration  with  law  enforcement
authorities, .
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Proclamation and of any Directive, license,
or other instrument that the Authority may
issue pursuant to thc provisions of this
Proclamation. Such monitoring may consist
of regular activities of the Authority’s staff
or may arise as a result of information or
complaints submitted to Authority by any

interested party.

3/ The Authority shall have authority, pursuant
to a transparent procedure consistent with
the terms of Articles 35-38 of this
Proclamation, to adjudicate all complaints
against any licensee and shall have authority
to assess appropriate remedies for any
violation of the terms of this Proclamation,
of any license issued pursuant 1o this
Proclamation, or other instrument that the
Authority may issue pursuant to the terms of
this Proclamation.

4/ Buch remedies as the Authority may impose
pursuant to the terms of this Article may
include fines or restitution (o be paid by any
Person who wviclates the terms of this
Proclamation, of any license issued pursuant
to this Proclamation, or of any Directive or
other instrument that the Authority may
issue pursuant to the terms of this
Proclamation,

5/ Such remedies that the Autherity may impose
also include other appropriate sanctions as
well, , if necessary including revocation of a
license; provided, however, that such
remedies shall be proportionate, non-
discriminatory, and transparent.

&' Motwithstanding the provisions of Sub-
Articles (1) to (5) of this Article, the
Council of Ministers shall issue 2
Repulation that determines the types of
infractions that would result in licensze
revocation,  suspension  and  other
administrative measures and stipulate the
penalties and the amount of fines to be paid. -
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No person is authorized to connect or disconnect
Telecommunication Lines except for authorized
employees of a Telecommunications Operator or
a person licensed to do so by the Authority, This
prehibition  does  mot apply to a person
connecting or disconnecting his own customer
premises equipment.

54, Power to Issue Repulations and Directives

I/ The Council of Ministers shall issue
Regulations for the implementation of this

Proclamation,

2/ The -Authority shall issue. Directives for
implementation of this Proclamation and
Regulations issued as per this Proclamation.

55. Repea|
The following are hereby repealed:

I/ The Telecommunications Proclamation No.
49/1996 (as amended);

2/ Telecommunications Services Council of
Ministers Regulation No. 47/1999;

3/ Broadcasting Service Proclamation No,
53372007 Article 7(6)

4) Paragraphs (c) (0), (q), (r), and (5} of Article
20 (1) of Proclamation No. 1097/2018.

56, Effective Date

This Proclamation shall come in 1o force upon
publication in the Federal Negarit Gazette.

Daone at Addis Abeba, on this 12" day of
Aupgust, 2009,

SAHLE WORK ZEWDE

PRESIDENT OF THE FEDERAL
DEMOCRATIC REPUBLIC OF ETHIOPIA

LACYIS hag m3poye eCET |
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